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Mission 3 
Academic services  

 
“Contribute academic services, in particular, niche guru knowledge  

resolving and demolishing the social problems.” 
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The expansion and construct the academic resource by supplying academic service can 

respond the duty of the university in providing knowledge to every corner of the society. There 

are 22 academic resources in various sites: 12 in Bangkok, 3 in Samut Songkram, 5 in Nakhon 

Pathom, 1 in Udonthani, and 1 in Nonthaburi. The number of academic resources having been 

set up during 2014 – 2017 fiscal years is illustrated in figure 2.41. 

 The policy promoting academic services for developing and serving the needs of 

community,as well as establishing academic resources to create knowledge is continuously 

operated.This can also extend the local wisdom to 5 education service areas under the 

responsibility of the university: Dusit District in Bangkok, Samut Songkram Province, Ranong 

Province, Nakhon Pathom Province, and Udonthani Province. 

 SSRU has implemented 336 academic services projects in 2017 fiscal year. The number               

of projects implemented during 2013 – 2017 fiscal years is illustrated in figure 2.40. 
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323 384 
336 

2013 2014 2015 2016 2017

Figure 2.40: The number of academic service projects implemented during 2013 – 2017 fiscal years  

Source:  The Institute of Research and Development 
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Figure 2.41 : The number of academic resources having been set up during 2014 – 2017 fiscal years  

Source:  The Institute of Research and Development 
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Figure 2.43: The number of projects being applied to teaching-learning / research development during 2013 – 

2017 fiscal years 

Source:  The Institute of Research and Development 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There are 248 academic projects in which their outcomes can be applied to teaching-

learning /  research development. The number of projects being applied during 2013 –  2017 

fiscal years is illustrated in figure 2.43. 
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313 

248 
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 In 2017 fiscal year,there are 23 additional knowledges annexed to academic resources, 

resulting from the academic services.The increasing number is illustrated in figure 2.42. 
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33 

23 23 

2014 2015 2016 2017

Figure 2.42: The increasing number of new knowledge during 2014 – 2017 fiscal years 

Source:  The Institute of Research and Development 

 

  New Knowledge at the Academic Resources 

 

  Academic Services Applying to Teaching-
learning / Research Development 
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 The service users who obtain the knowledge via academic service admit that they can 

authentically use them at 98.18%. The percentage of genuine usage during 2013 – 2017 fiscal 

years is illustrated in figure 2.44. 

92.57 93.18 
97.78 98.18 

91.09 

2013 2014 2015 2016 2017

Figure 2.44: The percentage of genuine usage during 2013 – 2017 fiscal years 

Source:  The Institute of Research and Development 

 When considering the application to learning-teaching / research development, 98.51% 

is the number being revealed.The number of projects being applied  during 2013 – 2017 fiscal 

years is illustrated in figure 2.45. 

55.92 

90.24 
95.44 

81.51 

98.51 
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Figure 2.45: The number of projects being applied during 2013 – 2017 fiscal years 

Source:  The Institute of Research and Development 

Unit: Percentage 
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  The Center for knowledge, academic services and technology 

transfer to community at Chompluak sub -district,Bang Khontee District, 

Samut Songkram Province 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

In 2009, SSRU has participated in providing academic service and conduct research 

according to the needs of the community. It began with a survey on problems and needs at village 

level, and then expanded to sub- district and province level, simultaneously.   At that time, Mr. 

Suchon Sookasem, a local wiseman, has made cooperation with Suan Sunandha by offering his 

land and establish the center named “the Center for knowledge, academic services and technology 

transfer to community at Chompluak Sub- district, Bang Khontee District, Samut Songkram 

Province.” The center focuses on innovative development for the harmony of life under the Royal 

Philosophy of Sufficiency Economy.   

 

 

  Centers for Knowledge, Academic Services and 

Technology Transfer 
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 At present, the center provides 52 knowledge bases in 4 categories. 

1. Community Health 

2. Substituted Energy 

3. Sufficiency Economy 

4. Agricultural Product Procession 

Besides those mentioned, the center also interests schools, public sectors, and 

organizations, making the center become one of the province’s landmarks.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
   
 
 
 
 

Bio diesel refinement from used vegetable oil    River lobsters feeding in garden canal 

Alternative energy base Mr. Suchon is describing information to visitors 
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The Center for knowledge,academic services and innovation on 

substituted power and environment at Bang Nang-li sub-district, Amphawa 

District, Samut Songkram Province 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Since Samut Songkram Province is a flourish agricultural area. The products from gardens 

and orchards is a good capital for substituted power in households.  The scientific process has been 

developed and applied. Certain part of the garden is reserved for 3 knowledge bases:  1) power 

from solar cell; 2) fuel from non-polluted charcoal kiln; and 3) bio gas for household.With these 

three bases, the center can rely on their owned power.Mr. Adisak Chuangyam, the house owner 

and the center manager, can transfer this knowledge to others.  Additionally, 1 knowledge base 

has been added – the Sufficiency Economy  base, demonstrating the benefits of herbal and cooking 

plants. 

 

SSRU has taken part in driving the center development via the academic service, leading 

by Assoc. Prof. Chaiyasri Tarasawatpat. The project focuses on using plants found in the garden’s 

canal, i.e.  Hydrilla verticillata  - an algae, and processed it until bio gas is received.The extension 

is to develop this bio gas from algae to bio gas from food and  organic wastes. 

 

 

 

 

  

49



Information Report Suan Sunandha Rajabhat University  2017  
 

 

 

 

 The Center for knowledge, academic services and innovation for urban 

community at Pracharabuetham Community,Dusit District, Bangkok 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Center for urban community was officially opened on 18 March 2014.  The center 

aims to boost the people extra incomes by group career setting.This is the result of knowledge 

distributed by the academic team from the College of Allied Health Sciences.Reflexology Group 

is formed at  Wat Pracharabuetham Community.  Other related knowledges are also formed, 

accounting,welfare management, stationary management.  Moreover, herbal ball and balm named 

“Dusit Rabuetham” are commercialized. 

 
 

 
 

 
 
  

Phayawan Balm Applied Thai Traditional Massage 

50



Information Report Suan Sunandha Rajabhat University  2017  
 

 

 

 

 

 

 
 

 

 

 

 

  

Mission 4 
Arts and Culture Conservation and Promotion 

 
“Conserve Thai arts and culture via developing and constructing  

Suan Sunandha culture being admired appreciated by the entire world” 

 

51



Information Report Suan Sunandha Rajabhat University  2017  
 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

 Owing to arts and culture conservation and promotion mission, 81 activities / projects 

are set, having 19,570 participants. The number of activities / projects during 2013 – 2017 

fiscal years is illustrated in figure 2.46. 

14 

43 

62 

77 
81 

2013 2014 2015 2016 2017

Figure 2.46: The number of arts and culture conservation and promotion projects during 2013 – 2017 fiscal years 

Source:  The Arts and Culture Office 

 It is a very interesting that SSRU students are aware of Thai arts and culture with the 

percentage number of 96.54. The percentage of students’ awareness during 2013 – 2017 fiscal 

years is illustrated in figure 2.47. 

 

93.71

99.17

91.40

100.00

96.54

2013 2014 2015 2016 2560

Figure 2.47: The percentage of students’ awareness towards Thai arts and culture during 2013 – 2017 fiscal years 

Source:  The Arts and Culture Office 
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 The satisfaction of visitors towards the service of Rattanakosin Information Center is at 

4.76 out of 5.  The satisfaction level during 2013 – 2017 fiscal years is illustrated in figure 2.48. 

 

4.56

4.63 4.64

4.80

4.76

2013 2014 2015 2016 2017

Figure 2.48: The satisfaction level during 2013 – 2017 fiscal years 

Source:  The Arts and Culture Office 
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PART 3 
OPERATIONAL MANAGEMENT 
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 Staffs and Personnel 
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 SSRU concentrates on the quality of life of personnel which is in line with the core 

value “ all personnel are valuable resource for the organization.”  There are a total of 1,472 

personnel:799 (54.28) are faculty members; and 673 (45.72%) are support staffs.The number 

of personnel classified by types during 2014 - 2017 fiscal years  is illustrated in figure 3.1. 
 

 

 

 

 

 

 

  
 

 

Faculty Members Classified by Academic Title 

 There are totally 799 (excluding study leave) faculty members, 167 faculty members 

(20.49%) who hold the academic titles: 5 (2.99%) are Professor; 28 (16.77%) are Associate 

Professor; and 134 (80.24%) are Assistant Professor. The number of faculty members holding 

academic titles during 2014 - 2017 fiscal years is illustrated in figure 3.2. 
 

644 
683 

750 799 836 
916 

968 

673 

2014 2015 2016 2017 2014 2015 2016 2017

Faculty members Support staffs

69.47 72.14 74.07
80.24

25.95 23.57 22.96
16.77

4.58 4.29 2.96 2.99

2014 2015 2016 2017

Asst. Prof. Assoc. Prof. Prof.

Unit: People 

 

Unit: People 

 

ภาพที ่3.2 ร้อยละอาจารย์ประจ าที่มีต าแหน่งวิชาการ ปีงบประมาณ พ.ศ.2557- 25560 
แหล่งข้อมูล : กองบริหารงานบุคคล ส านักงานอธกิารบดี 

 

Figure 3.1:  the number of faculty members and support staffs during 2014 - 2017 fiscal years 

Source:  Human Resource Management Division 

 

Figure 3.2:  the number of faculty members holding academic titles during 2014 - 2017 fiscal years 

Source:  Human Resource Management Division 
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 Faculty Members Classified by Educational Background  
 

 There are 263 faculty members (32.92%) out of 799 (exclude study leave) who hold 

doctorate degree, 65.46% hold Master’s and 1.63% hold Bachelor’s.                The percentage 

of faculty members classified by educational background during 2014 - 2017 fiscal years is 

illustrated in figure 3.3. 
 

 
 
 
 
 
 
 
 

Support Staff 

 The total number of support staffs is 673: 23 (3.42% ) are civil services; 25  (3.71% ) 

are government employees; 609 ( 90. 49% )  are permanent university employees; and 16 

( 2.38% )  are permanent employees.  The percentage of support staffs classified by types of 

service during 2014 - 2017 fiscal years is illustrated in figure 3.4. 

 
 

 

 
  

3.42%
3.71%

90.49%

2.38%

Civil services Government employees Permanent university employees Permanent employees

1.56 1.46 1.89 1.63

74.53 73.06 69.01
65.46

23.91 25.48
30.27 32.92

2014 2015 2016 2017 2014 2015 2016 2017 2014 2015 2016 2017

Bachelor’s degree Master’s degree Doctorate degree

Figure 3.4:  The percentage of support staffs classified by types of service during 2014 - 2017 fiscal years 

Source:  Human Resource Management Division 

 

Unit: Percentage 

 

Figure 3.3:  the number of faculty members classified by academic background during 2014 - 2017 fiscal years 

Source:  Human Resource Management Division 

Unit: Percentage 
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  A variety of activities has been set to stimulate the potential of personnel at all levels. 

In 2017, 13 training programs are offered to top executives, middle-level administrators, and 

operation staffs; i.e. techniques for knowledge transfer, routine to research (R2R). The 

number of training programs during 2013 - 2017 fiscal years is illustrated in figure 3.5. 
 

 
 
 
 
  
 
 

 

 
 

  
 
 
 

 
 Knowledge management within the organization helps elevate the efficiency in operation; 

meanwhile, those knowledges can be applied and incremented for work development. A total 

number of 21 knowledges has been exchanged and utilized in 2017 fiscal year. The number of 

knowledges assembled during 2013 - 2017 fiscal years is illustrated in figure 3.6. 
 
 
 
 
 
 
 

47 

55 
58 

48 

21 

2013 2014 2015 2016 2017

Unit: Program / Activity 

 

9 9 

5 

13 13 
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Figure 3.5:  The number of training programs during 2014 - 2017 fiscal years 

Source:  Human Resource Management Division    

 

Figure 3.6:  The number of knowledges assembled during 2014 - 2017 fiscal years 

Source:  Planning and Policy Division    

 

 Knowledge Management 

 Human Resource Development 

 

Unit: Knowledge 
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 The collaborations with national and international organizations can boost a positive 

impact to Suan Sunandha.  National collaborations deal with 50 bodies ( 55. 56% )  and 

international collaborations deal with 40 bodies ( 44. 44% ) , making a total number of 90 

bodies.The number of collaborations, national and international during 2014 - 2017 fiscal years is 

illustrated in figure 3.7. 

 
 
 
 
 
 

 
 
 
 
 
 
 

 

 
 

 

  

 Via Webometrics Ranking of World University, Spain 

 According to the Webometrics Ranking of World Universities, Suan Sunandha has been 

rated as the number 1 amongst Rajabhat Universities for 7 times consequently.  The university 

stands at number 26 of Thailand and number 1,400 of Asia. The goal of Suan Sunandha is the 

number 1 amongst Rajabhat Universities, number 15 of Thailand and number 150 of Asia 

versus the performance during 2013 - 2017 fiscal years is illustrated in figure 3.8. 
 

 

 

 

 
 
 
 
 
 

 

 

Figure 3.8:  SSRU ranking via Webometrics 

Source:  http.//www.weebometrics.info/en/asia/Thailand (October 2017) 

 

15

1 1 1 1

47

25
17 18

26 893 976
708

668

1400

2013 2014 2015 2016 2017 2013 2014 2015 2016 2017 2013 2014 2015 2016 2017

RAJABHAT THAILAND ASIA

 2014 2015 2016 2017 
     National 55 46 44 50 
     International 33 29 37 40 
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Figure 3.7:  The number of collaborative bodies during 2014 - 2017 fiscal years 

Source:  External Relations Sub-division    
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 University Ranking 
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 Via QS World University Ranking 
   

 SSRU is preparing for entering QS World University Ranking based on 6 

activities.The university has achieved all those 6 (100%): 1) the number of research articles 

disseminated in SCORPUS; 2) the research being cited in SCORPUS; 3) the number of 

faculty members / researchers owning Google Scholar Account; 4) the number of faculty 

members holding Doctorate degree; 5) the number of foreign teachers; and 6) the number of 

exchange students. The outcome of performance for QS World University Ranking is 

illustrated in figure 3.9. 

 
 

 
 

 

 
 
 
 
 
 
 
 
 

  
 Budget Allocation Classified by Sources 
 

 Suan Sunandha has got a sum of budget at 1,828.8487 million baht: 874.6873 million 

baht (47.83%) are allocated by the government; 954.1614 million baht (52.17%) are from the 

university revenue. The budget allocation classified by sources during 2013 – 2017 fiscal 

years is illustrated in figure 3.10. 

 
 

 
 
 
 
 

  
 

 
  

Budget Disbursement Classified by Sources  

  

Plan

Result

Figure 3.9: Activities according to QS criteria in 2017 fiscal year 

Source:  The Institute of Research and development 
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 Budget 

Figure 3.10: The budget allocation classified by sources during 2013 – 2017 fiscal years  

Source:  Policy and Budget Division 
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Suan Sunandha has disbursed a total budget of 1,689.1653 million baht: 861.8484 

million baht (51.02%) are from the government allocation; 837.3168 million baht (48.98%) 

are from the university revenue. The budget disbursement classified by sources during 2013 – 

2017 fiscal years is illustrated in figure 3.11. 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

  

  
 The budget disbursement allocated by the government achieved the set goal of  Comptroller 

General's Department  98.53 %  from 96% . The percentage of disbursement during 2014 – 2017 

fiscal years is illustrated in figure 3.12. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

Figure 3.12: The percentage of disbursement during 2014 – 2017 fiscal years 

Source:  Policy and Budget Division 
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Figure 3.11: The budget disbursement classified by sources during 2013 – 2017 fiscal years  

Source:  Policy and Budget Division 
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 Suan Sunandha has gone through the Internal Quality Assurance in 5 factors and 13 

indicators based on the criterion of the Office of the Higher Education Commission, aiming to 

elevate the efficiency and effectiveness of education management.   In addition, this can 

confirm the public as well as the community regarding the quality and ethics of the graduates.  

In 2016 academic year, the assessment outcome is at 4.32 from 5.00, which is at good level.  

The evaluation outcome scores during 2014 – 2016 academic years is illustrated figure 3.13. 

 
 
 
 

 

 
 

 

 

 

Figure 3.13:  The evaluation outcome scores during 2014 – 2016 academic years 

Source:  Policy and Budget Division 

 

  
 
 

 According to the performance commitment for 2017 fiscal year, the President of Suan 

Sunandha has signed the performance commitment with the administrators of the university. 

An appointed task-force committee is responsible for monitoring and following-up the 

performances; and then making a report to the University Council in 4 aspects – effective 

outcome, service quality, efficiency and organization development, with 50 indicators and 

weight score at 100.  According to self-assessment, SSRU has specified the score at 4.93 from 

5 full score.   The performance commitment score during 2013 – 2017 fiscal years is 

illustrated in figure 3.14. 
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Figure 3.14: The performance commitment score during 2013 – 2017 fiscal years 

Source:  Policy and Budget Division 
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